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Answer: D
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Removing or installing memory
Warning: Always shut down your Mac mini and remove the power cord before installing memory. Do not install
memory while your Mac mini is plugged in.

Step 1: Remove the bottom cover

1. Turn off your Mac mini. From the Apple menu ( ), choose Shut Down.
2. Disconnect all cables. Disconnect the power cord and all other cables from your Mac mini.

3. Lay your Mac mini upside down on a soft cloth or towel, and then rotate the bottom cover counterclockwise to
the unlocked position.

e Ty
’\ﬂ

\
Unlocked

Y. \\ \ Press here
% o _9 il

NO.2 Mac & h 27 vy a—7F 4 ¥ 7§ 354, ROUEMBOE S5 51& v L F A — KDY
R OFT 3 5?

A 0y 7R —FONRy 7 ) —DOEFELEEHET 3

B. M /LD CRT #MIE T 3

C.H¥FFA47DACERET 2

D. A4 > 7 Bty HTFYRLVESEMRET 2

Answer: A
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Apple Support Ariticles (Knowledge Base)
Apple Support Articles (also known as Knowledge Base) are found at http://support apple com kb/index?

Apple’s official technical support database contains product descriptions. specifications, compatibility int
expansion, and hardware and software upgrade information.

If you are working on a particular system for the first time, see what articles are called out on the Apple §
often serve as a starting point for troubleshooting.

In the example shown below, “get irternet in public hot spot” was typed into the Search Box. Numerous 1
“Using Public Networks or “Hot Spots™ to Access the Internet”.
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A.Views

B. Basics

C. Take Apart

D. Troubleshooting

Answer: C
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NO.7 BEHFIEZTHHED Mac 27 v 77/ L — T 372912 RAM HEEDOEIC D0 THERML
5. E550DAppler R— b4 A DY Y —ZRFHL T, COBEE*ZSHBT 20LELRD
N £ 9

A. Downloads

B. Discussions

C. Specifications

D. Technician Guide

Answer: C

Explanation:
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" Store Mac iPod iPhone iPad

Get support by choosing your product below

iPhone iPad
Video Tutorials Manuals Tech Specs
Watch short videos on Learn how to set up, use See specifications and
how to use your Apple and troubleshoot your system requirements for
products. Apple products hardware and software

ifunes Support Q

iTunes All Product

Downloads Communitie

Get the latest software Find and share so

updates for your Apple with Apple users an
products. world.
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